
 

Magentus Practice Management MSA FAQs 

On the 13th of November 2025, we announced updates to our Master Services Agreement 

(MSA).  These FAQs will help guide you when reading our updated MSA. Capitalised terms in the 

FAQs have the same meaning as they do in the MSA.  All clause references in these FAQs are 

references to clauses in the MSA. 

We have also updated our Privacy Policy, with the key changes outlined in the below FAQs.  

1 When will/did the November 2025 MSA updates become effective? 

The November 2025 MSA updates will become/became effective on the 13th of December 2025 

for all of our existing customers who were on the previous version of the MSA as at the 13th of 

November 2025. 

2 Why are we updating / did we update our MSA in November 2025? 

The changes in the MSA were made for the following purposes: 

a) To improve the overall clarity of the MSA and ensure customers can find the key information 

with greater ease. 

b) To cater for the ePrescribing functionality (which was already present in the Software) and 

potential AI functionality / features that may be added in future. 

c) To clarify in what circumstances we may need to update the MSA in the future (e.g. if required 

as a result of a change in Law, or if there are additional terms / modifications to terms 

necessary for any new functionality or features added in future). 

d) To provide clarity on what Data Projects are, how Patient Data may be used in those Data 

Projects, and how the Practice may participate in the Data Projects. 

e) To set out that warranties relating to Practice Material are ongoing. 

f) To outline the Practice's obligations relating to providing User access to the Software.  

3 What are the key updates in the November 2025 MSA? 

a) Confirmation that the Practice must ensure Users are allocated permissions and granted use 

of access to Software on a need-to-know basis (clause 4). 

b) Clarified the Practice Material warranties are representations, and continuous obligations on 

the Practice (clause 8). 

c) Clarified the privacy responsibilities also extend to any Sensitive Information (clause 9). 

d) Provided significantly more information on Data Projects, including information on 

participation in the Data Projects, and detailing what the Projects actually consist of (clause 

10). 

e) Clarifying the purposes for which information may be used as part of a Data Project (clause 

10). 

f) Updating the requirements relating to consent for use of information in Data Projects (clause 

10). 

g) Clarifying the circumstances in which we may amend the MSA (clause 12.4 and clause 16). 

h) Including information on how a Practice may elect to utilise electronic prescribing 

functionality within the Software (clause 14.1). 
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i) Providing information on how the functionalities of the Software may produce outputs 

generated by AI, and how this is to be handled under the MSA (clause 14.4). 

j) Specifying the scope of our liability in relation to unauthorised use or access to Software or 

Practice Material caused by the Practice's failure to comply with the MSA (clause 15.2). 

4 When was the MSA last updated before November 2025? 

Before the November 2025 update, the MSA was last updated in November 2023.  The changes 

in the MSA made in 2023 were largely made to reflect changes in name, make certain provisions 

more balanced (e.g. making limitation of liability mutual), and recognise and reflect updates 

made to our products and services. 

5 Where can I obtain more information on the Data Projects and corresponding uses of 

Data? 

More information on the Data Projects and Uses of Data are set out in the Magentus Trust Centre.  

 

The Magentus Trust Centre may be updated from time to time to reflect the various projects 

Magentus may undertake. As a result, we encourage you to regularly review the Magentus Trust 

Centre. 

6 Do I have to sign or otherwise action the new MSA for it to apply? 

If you are an existing customer, you do not need to sign anything – the updated terms will simply 

apply on and from the 13th of December 2025. 

   

If you are a new customer of ours, you will typically be asked to accept and sign a Quotation 

document which includes a reference and link to the MSA.   

 

If you are an existing customer and have any issues with the updated MSA, we will honour the 

terms relating to amendments in clause 16.1 of the updated MSA.  Please reach out at 

pmlegal@magentus.com with any questions or issues. 

7 What are the key updates in the November 2025 version of our Privacy Policy? 

a) Clarified that the Magentus Trust Centre will have information about Data Projects.  

b) Included general information about Data Projects. 

c) Included the updated email address for opting out of Data Projects. 

d) Overall changes to make the Privacy Policy clearer and easier to understand. 

8 What if I have other questions?   

If you have any other questions about the updates to our MSA or Privacy Policy that were 

announced on the 13th of November 2025 and which have not been addressed in these FAQs, 

please reach out to pmlegal@magentus.com in the first instance. 
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